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At Thomas Dudley Utility Products, quality isn't an aspiration — it's engineered into
every stage of our manufacturing process. In conjunction with our foundry partners, we
are proud that our products are manufactured to one of the most advanced traceability
and process-control systems in the foundry industry, offering our customers confidence
that only comes from complete transparency and precision.

Traceability to the Core

Every casting we produce can be traced back to a single, individual sand mould. This
includes:

¢ The exact mould used to create the component
e The specific batch of molten metal poured into that mould
e The precise chemical recipe of that metal at the moment of casting

This level of visibility is exceptionally rare in the industry — and it ensures that no detail
goes unchecked.

Why This Matters to You
Our meticulous approach delivers several key advantages:

1. Enhanced Quality Assurance



By knowing exactly where every casting originates, we can analyse, verify, and validate
product quality at an unparalleled level. Any deviation, however small, can be identified
at source and corrected instantly.

2. Total Product Consistency

Our control over mould creation and metal composition ensures that every product
meets the same high-performance standards, batch after batch.

3. Faster Issue Resolution

In the unlikely event of a problem, our traceability system enables rapid diagnosis and
targeted intervention — reducing downtime and protecting your operations.

4. Continuous Improvement Through Data

Detailed lineage data feeds into ongoing R&D and process optimisation, helping us
continually refine product durability, reliability, and manufacturing efficiency.

Aligned With Industry-Leading Standards

This rigorous approach is integral to how we maintain — and exceed — internationally
recognised quality benchmarks:

e 1SO 9001: Our documented processes and traceability framework support the
standard’s core principles, including risk-based thinking, data-driven decision-
making, and robust quality management systems.

o Kitemark Accreditation: Our full traceability supports the stringent testing,
consistency, and verification requirements needed to maintain this mark of
excellence. It reinforces that every product not only meets but consistently
upholds the highest industry standards.

Quality Built on Control — Confidence Built on Quality

At Thomas Dudley Utility Products, we believe that true manufacturing excellence
comes from control, consistency, and complete transparency. When you choose our
products, you’re choosing castings backed by decades of expertise, deep process
accountability, and an unwavering commitment to quality.

If you’d like to learn more about our manufacturing capabilities or discuss how our
approach can benefit your next project, we’d be delighted to talk.

Thomas Dudley Utility Products
Engineer confidence into your network.



